Caring Hands Applause Cards — November 2014

The Caring Hands Applause Card was developed so that employees, students, visitors and
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding

guality and service.

The attached individuals have received special recognition for extending that extra effort in
providing quality service and valued assistance:

DISTRICT

Delacruz, Nikole
Police Department

“Thank you for your continued help with reserved parking for VIPs and
Dignitaries. | really appreciate your diligence- rain or shine, in greeting
our guests with a warm and friendly smile.”

Michelle Riggs

Gamboa, Colleen
Payroll

Goodrich, Kelly
Fiscal Services

Goodrich, Kelly
Business & Fiscal Services

Green, Nancy
Accounts Payable

Jiles, Dion
Police Department

“I think all Classified Staff should thank Colleen Gamboa who takes the
work home with her, in her head and in her heart. Thanks Colleen for all
that you do.”

Angela Lujan

“Thanks Kelly for always being there when | need you.”
Angela Lujan

“Thank you for your help on the Work Group for the District Service
Awards. You were an integral part of this event's success! Great job!”
Bruce Baron

“Always willing to go beyond to help”
Michelle Cole

“Dion has shown through her kind actions helping me with bad knee
injury when she didn't have to combined with the thoughtfulness she
shows all students and employees alike at Crafton that she is a great
employee. Thank you Dion!”

Kathy Wilson

Nikac, Stacey
Chancellor's Office

“Thank you for helping me and making me feel like a valuable member of
the district staff. Your office is high but your door is always open.”
Angela Lujan

Nikac, Stacey
Chancellor's Office

“Thank you for your help on the Work Group for the District Service
Awards. You were an integral part of this event's success! Great job!”
Bruce Baron

Oberhelman, Jason
Purchasing

Perez, Amalia
Human Resources

“Jason generously assisted us at the last minute resolve a crisis for our
field trip occurring the next day. He is always ready and willing to help!
Thank you!”

Jennifer Rodrick

“Amalia recently helped me fix an issue | had. She was on top of it and
had it resolved in no time. | want to express my sincere gratitude for her
help.”

Marie Perez (Santana)



Perez, Amalia
Human Resources

Perez, Amalia
Human Resources

Plasencia, Jose
Police Department

Ryckevic, Susan
Fiscal Services

Torres, Maria
Human Resources

“Thank you Amalia for all of your hard work with the new safety training
database. | appreciate your assistance and you are a valuable
teammate.”

Whitney Fields

“Thank you for your help on the Work Group for the District Service
Awards. You were an integral part of this event's success! Great job!”
Bruce Baron

“A friendly face and helping hand. Very professional and easy to talk to.”
Yvonne

“Susan provides excellent service and goes above and beyond to assist
those of us at the college with addressing issues related to her budget.
She is a pleasure to work with.”

Kirsten Colvey

“Thank you for your help on the Work Group for the District Service
Awards. You were an integral part of this event's success! Great job!”
Bruce Baron

Trasporte, Catalina
Human Resources

“Thank you Catalina for your assistance with the safety training data
migration project. | appreciate your hard work.”
Whitney Fields

Winters, Dennis
Printing Services

CHC

Aycock, Larry
Admissions and Records

Bingham, Kelly
Instruction Office

“Mr. Winters is consistent in his excellent support of the SBVC Campus.
He recently assisted in sorting out and printing a very difficult print shop
order for the staff of the SBVC Student Success Center. He is
exemplary!”

Rose King

“For your enthusiastic participation in the Great Shake Out.”
Tina Marie Gimple

“Kelly has been doing a wonderful job. Her knowledge and expertise are
greatly appreciated by all staff. She is always a pleasure to work with.”
Bryan Reece

Bedoya, Michael
Art

“Goes out of his way to help the art students with their projects and to
provide tips and insights into how to improve their skills. Does an
excellent job running the art shows!”

Anonymous

Chittenden, Heather
Aquatics

“Thank you for speaking to our Community Leaders, Donors, and Service
Club members about Aquatics at Crafton and accommodating us with
tours and early morning meetings.”

Michelle Riggs

Chittenden, Heather
Aquatics

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple




Cook, Larry
CHC Facilities

Cook, Larry
CHC Facilities

Cook, Larry
CHC Facilities

Davila, Maria
CHC Bookstore

“For going above and beyond for the CHC Family Fest. He arranged for
all the equipment that needed to be delivered to be there and searched
for items we needed at the last minute.”

Donna Hoffmann

“Thanks to you and your team for the success of the Great Shake Out
2014
Tina Marie Gimple

“Thank you for being our resident expert on all things Crafton. | truly
appreciate you meeting our tours with Community Leaders and Donors
to speak about the Solar Farm and Construction Projects.”

Michelle Riggs

“Always giving 110% and so reliable. We couldn't do it all without you.
You are a joy to know and work with!”
Carol Moreno

Davis, Lynnette
CBO

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple

Farrell, Fran
Chemistry

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple

Gundersen, Cyndi
Office of Instruction

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple

Gundersen, Cyndi
Office of Instruction

“For your help setting up the Scholarship Donor/Recipient Reception. |
don't know what | would have done without your help. You are a team
player and | really appreciate you!”

Michelle Riggs

Guaracha, Anthony
Sociology

Hagin-Campos, Deborah

Counseling

Hagin-Campos, Deborah

Counseling

“Professor Guaracha truly is the epitome of inspirational work for his
peers. He has successfully and thoroughly engaged many of his
students in the student of Sociology and possibly will see many follow his
footsteps in teaching!”

Anonymous

“For taking care of business. You hold a special place in the office and
in our hearts.”
Jacon & Destinique

“You have provided invaluable help and advise to do the orientation on-
line, sit for the Assessment Test at SBVC and bring the test results to
CHC Counseling. Kudos.”

Kara Dampha

Heilgeist, Kristina
Office of Instruction

“Kristina has fulfilled the duties of administrative secretary for two deans,
thus performing all the functions of two positions with exceptional skills
and grace.”

Mark Snowhite

Hendrickson, Catherine

Library

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple




Hoehn, Marisela
Transfer Center

Hogrefe, Rick

Office of Instruction

Holbrook, Jim
EMS

Holt, Kelly
Custodial

“Thank you for speaking with our Foundation Directors during the

campus tour. Thank you for sharing your program and helping them to

understand the services offered to students at the Transfer Center.”
Michelle Riggs

“Thank you for speaking about your Division with the Yucaipa Rotary
Club. | appreciate you sharing the great things you are going in your
area and showcasing the new facility.”

Michelle Riggs

“For your help and participation in the Great Shake Out 2014.”
Tina Marie Gimple

“In the midst of several absenses in the custodial staff, Kelly stepped up,
implemented a plan and took the lead to get the LRC ready for the
Accreditation Team. Well done!”

Michael Strong

Mealey, Elizabeth
Library

“For stepping up and helping with the Great Shake Out 2014.”
Tina Marie Gimple

Mondragon, Luis
Tutoring

“Thank you for speaking with our Donors and Community Leaders about
the great things you are doing at the Tutoring Center. | appreciate your
professionalism and expertise in speaking about your program.”

Michelle Riggs

Moreno, Mariana
Transfer Center

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple

Muskavitch, John
Financial Aid

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple

Paddock, Ericka
Student Life

Palkki, Kevin
Theater

Peterson, Karen
Tutoring

Pfahler, Diane
Psychology

“Ericka once again rallied the Student Senate troops to help with Family
Fest. She helped with registration while the students helped where ever
they were needed.”

Donna Hoffmann

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple

“Thank you Karen for all your hard work with the Left Lane Program. If it
wasn't for her or the program, | would not be where | am today. Thank
youl!”

Anonymous

“She is clear, concise, and promotes student growth through discussion.
The dynamics in her class makes both courses incredibly enjoyable. No
one ever leaves her class early!”

Anonymous

Pompa, Rebecca
Facilities Use

“For your help and participation in the Great Shake Out 2014.”
Tina Marie Gimple

Rea, Marty
Cafeteria

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple




Record, Laura
Student Services

“For her adaptability, efficiency, personal warmth, supportive attitude,
and for a wonderful job liaising with the Accreditation team.”
Rebeccah Warren-Marlatt

Record, Laura
Student Services

“For always providing services with friendliness and courtesy.”
Michelle Cole

Riggs, Michelle
Resource Development

Rodriquez, Nicole
Resource Development

Rush, Steve
Admissions and Records

Sanford, Renee
Microbiology

“Michelle lent key support to the Family Fest. She is willing to do the
manual labor (putting up signs) necessary to make an event successful.
She is especially good at the small details.”

Donna Hoffmann

“Thanks for all your help on a daily basis. You keep this office running!
Whether it is organizing an event or setting up for a campus tour, you are
invaluable and | appreciate you.”

Michelle Riggs

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple

Simonson, Kristi
Marketing

“Thank you for all your work on accreditation...the cover art, the
evidence links, and the terrific webpage. We couldn't have don't it
without you.”

Rebeccah Warren-Marlatt

Southerland, Frances
Assessment

“Thank you for a great job coordinating the assessment conference last
week! | appreciate your service and dedication to our students.”
Rebeccah Warren-Marlatt

St. Jean, Cyndie
President's Office

St. Jean, Cyndie
President's Office
St. Jean, Cyndie

President's Office

Strong, Michael
Administrative Services

Townsend, Jonathan
Tutoring

“For feeding and caring for the External Evaluatiom Team, and for her
happy, optimistic nature.”
Rebeccah Warren-Marlatt

“For your help and participation in the Great Shake Out 2014.”
Tina Marie Gimple

“Thank you for your help on the Work Group for the District Service
Awards. You were an integral part of this event's success! Great Job!”
Bruce Baron

“For caring about people way, way above and beyond the call of duty.
And for being a great boss!”
Tina Marie Gimple

“Thank you for showcasing the Tutoring Center during our recent
campus tours. Thank you for speaking to our Donors and Community
Leaders about the great things you are doing at Crafton.”

Michelle Riggs

Warren-Marlatt, Rebeccah
Student Services

“For your help and participation in the Great Shake Out 2014.”
Tina Marie Gimple




Wasbotten, Deborah
Child Development

Wasbotten, Deborah
Child Development

Williams, Barbara
DSPS

Williams, Barbara
DSPS

“Thank you for allowing us to trek through your Center with Community
Leaders and Donors on our Campus Tour. Your Child Development
Center is a true gem and | appreciate you sharing it with us.”

Michelle Riggs

“For participating in the Great Shake Out 2014.”
Tina Marie Gimple

“Faithfulness to excellent service. Your commitment is an inspiration. |
appreciate all you do. You do all this not expecting anything in return
and | respect that.”

Anonymous

“For your participation in the Great Shake Out 2014.”
Tina Marie Gimple

Word, Dan “Thank you for your impromptu Sim Lab demonstration during our
Paramedic campus tour. It meant a lot to our Donors and Community Leaders to
see the impact our Foundation has at Crafton.”
Michelle Riggs
Wurtz, Keith “For all the evidence and the BORG data cubes.”
OIERP Rebeccah Warren-Marlatt
Zuniga, Ruby “Ruby Rocks! Ruby's thoroughness saved the Research Office and the
Title V District time and money. Thank you so much Ruby for your
thoroughness with the most recent budget transfer!”
Keith Wurtz
Zuniga, Ruby “Ruby is awesome - she helped me understand Title V and even sent me
Title V links to get all the information | needed for Title V.”
Cyndi Gundersen
Zuniga, Ruby “Ruby was extremely helpful with setting up and during the Tea with the
Title V Deans event. She added beautiful touches to the event with her
amazing attention to detail.”
Kristina Heilgeist
Zuniga, Ruby “Ruby was a great help with the Tea with the Deans. She has an
Title V awesome attitude and always eager to help others.”
Bryan Reece
Zuniga, Ruby “Thank you for all your help with the Accreditation Visit and my AC-10
Title V guestions. You are always so helpful, knowledgeable, and patient with

all my questions. You are a wonderful employee who goes above and
beyond every day!”
Cyndie St. Jean




SBVC

Baber, Corrina
Instruction Office

“Exemplary support during SBVC's Accreditation Site Visit. Your
commitment and professional response was greatly appreciated.”
Dr. Haragewen Kinde

Benjamin, Veada
Admissions & Records

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

Bethke, Ryan
Arts and Humanities

“For his outstanding technical contribution to making the Auditorium
Grand Reopening a success.”
Dr. Gloria Fisher

Brown, Carol
Assessment/Counseling

Candelaria, Bridget
Instruction Office

Cota, Marco
Counseling & Matriculation

Delgado, Arleen
Assessment/Counseling

Dooley, Kevin
Foundation Office

“Thank you for going above-and-beyond today and assisting our Police
Academy applicants.”
Jennifer Rodrick

“Exemplary support during SBVC's Accreditation Site Visit. Your
commitment and professional response was greatly appreciated.”
Dr. Haragewen Kinde

“For his outstanding contributions to the success of the 1st Annual
Barbara Jordan Awards event.”
Dr. Gloria Fisher

“Thank you for going above-and-beyond today and assisting our Police
Academy applicants.”
Jennifer Rodrick

“For his outstanding contributions to making the Auditorium Grand
Reopening a success.”
Dr. Gloria Fisher

Edmonson, Kindra
Student Health Services

“Kindra was very helpful with New Student Welcome Day and assisting
with the Strengths Training for students and staff.”
Dr. Gloria Fisher

Feist, John
Campus Technology
Services

“Today | had several laptops being used in lab that were not working and
John came by within 5 minutes to save the day. Thank you John:)”
Cassandra Thomas

Gallagher, Debby
Office of the President

“Her outstanding contribution in assisting with the trouble shooting of the
SNAP program for campus evaluations.”
Dr. Gloria Fisher




Gallagher, Debby
President's Office

“Thank you for your help on the Work Group for the District Service
Awards. You were an integral part of this event's success! Great Job!”
Bruce Baron

Garcia, Stacy
Office of the President

Gasca, Susan
Middle College High School
(MCHS)

Gilbert, Dr. Jeremiah
Mathematics

Gonzalez, Maria Carmen
Transfer Center

“For her contribution in preparing documents for the decision making
process of College Council.”
Dr. Gloria Fisher

“For her outstanding presentation on the Rialto Middle College Program.”
Dr. Gloria Fisher

“In recognition of his major contribution in the Accreditation process.”
Dr. Gloria Fisher

“Maria goes above and beyond the call of duty to help each student
succeed. Maria assists each student with career assessment supportive
services and treats each student that she serves with dignity and
respect.”

Dr. Craig Luke, Sr., Ph.D, CRC

Gonzales, Michael
Arts & Humanities

“For his outstanding technical contribution to making the Auditorium
Grand Reopening a success.”
Dr. Gloria Fisher

Gowen, Laura
Foundation Office

“For her outstanding contribution to making the Auditorium Grand
Reopening a success.”
Dr. Gloria Fisher

Guzman, LuLu
Custodial

Hollis, Patrice
Financial Aid

Hollis, Patrice
Financial Aid

Huston, Celia
Library

“For the last two weeks, | have watched her clean Business Building on
the 2nd floor. Thank you for bringing back our classrooms and
bathrooms to standard. GREAT JOBI!!!”

Jose Rodriguez, Student

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

“Patrice is doing an amazing job of processing student files to ensure
that SBVC students receive their financial aid.”
Amber Gallagher

“As evidenced during 2014 SBVC's Accreditation journey, your
dedication to San Bernardino Valley College and the District is
commendable! Thank you.”

Dr. Haragewen Kinde

Huston, Celia
Library

“In recognition of her major contribution to the Accreditation process.”
Dr. Gloria Fisher

Kinde, Dr. Haragewen
Instruction Office

“In recognition of her major contribution to the Accreditation process.”
Dr. Gloria Fisher

Kinde, Dr. Haragewen
Instruction Office

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher




Lindsey, Carolyn
Student Life Office

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

Luke, Dr. Craig
Student Development 102

Luke, Dr. Craig
Valley Bound Counselor

Luke, Dr. Craig
EOPS/CARE

Luke, Dr. Craig
EOPS/CARE, Valley Bound
Program

“Great Teacher! Always there when you need help! Willing to assist in all
ways possible!”
Sienna Smith, Student

“He is a great teacher and a great counselor. He helps and understand
life situation and he is just a great person.”
Adriana Acosta, Student

“Is a great counselor and gives good advice when you need it the most.”
Anonymous, Student

“Dr. Luke is a great Professor. He cares about his class and his
students. | can tell he enjoys his job. He also gives great advice. |
recommend him to everyone. | only wish | would have taken his classes
semesters ago.”

Malinka Edwards, Student

Luke, Dr. Craig
Valley Bound

“Dr. Luke always has a positive attitude during class. Dr. Luke doesn't
hesitate when a student needs help, he makes it clear to the class that
he will always be there whenever a student needs anything. | enjoy
attending class.”

Aldo Quezada, Student

Luke, Dr. Craig
Valley Bound

Luke, Dr. Craig
Counseling

Luke, Dr. Craig
Valley Bound

Luke, Dr. Craig
Counseling

“Dr. Luke is a very dedicated individual who is very passionate about his

students, after a counseling session he always asks them have | served

you well today. He is a very good candidate for a full time teacher.”
Albert Hopkins, Student

“This teacher has the best lectures.”
Ralph Palma, Student

“He's a great counselor, he helps students out. He cares about you not
like other counselors who give you your classes and tell you to leave
there office right after. He's there for you in every possible way to help
you out.”

Leonor Santos, Student

“Dr. Luke is my counselor as well as my Student Development Professor
and | believe he does an excellent job with making sure we become
successful adults in our communities.”

Juan Burgueno, Student

Luke, Dr. Craig
Student Development 102

“Very good teacher. Explains everything nicely, and makes himself
available to anyone.”
Cristian Jaramillo, Student

Luke, Dr. Craig
Valley Bound

“Excellent job on teaching me good pointers on essay establishments.”
David Gallegos, Student




Maestre, Joanne
English 015 Instructor

Meyer, Stacy
Culinary Arts

Moore, Anita
Counseling and
Matriculation

Morrison, Tracy
Food Service

“Professor Maestre is always willing to help and provides equally to all of
her students. She is very patient teacher willing to help you succeed.
Mrs. Maestre deserves recognition because she has a passion for
teaching!”

Sienna Smith, Student

“For her outstanding contribution to making the Auditorium Grand
Reopening a success.”
Dr. Gloria Fisher

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

Pasillas, Karol
Administrative Services
Office

“Thank you for making sure all the facilities use requests are processed
each month for the multiple events on our campus and for your
dedication in handling matters to make sure events are a success. Your
hard work is appreciated!”

Debby Gallagher

Perez, ReAnna
Welcome Center

“Thank you for going above-and-beyond today and assisting our Police
Academy applicants.”
Jennifer Rodrick

Peters, Dena
Research, Planning &
Institutional Effectiveness

Plemons, Justine
Student Life Office

Rodrick, Jennifer
Middle College High School
(MCHS)

“Exemplary support during 2014 SBVC's Accreditation Site Visit. Your
commitment, professional and timely response was greatly appreciated.”
Dr. Haragewen Kinde

“Justine was very helpful with New Student Welcome Day being a
success.”
Dr. Ricky Shabazz

“MCHS trip to CSUSB started in fall apart the day before the trip and was
in danger of being cancelled. Jennifer cancelled a previously scheduled
doctors appointment just to make sure that the contract was signed and
delivered.”

Susan Gasca

Rodriguez, Maria "Carmen"
EOPS

“Carmen was extremely helpful with Valley Bound securing additional
resources to assist our most needy new students.”
Dr. Ricky Shabazz

Rodriguez, Carmen
EOPS & CARE

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

Rodriguez, Maria Del
Carmen
Valley Bound/EOPS

“Carmen is an amazing women, she is always there and willing to
provide her all. She extends herself to provide for all of the valley bound
students. Carmen goes out of her way to make sure that all students are
well taken care of.”

Sienna Smith, Student



Rodriguez, Carmen
EOPS and CARE

“For her providing volunteer services from Valley Bound students, which
contributed to making the Auditorium Grand Reopening a success.”
Dr. Gloria Fisher

Rowley, Dr. Kathleen
Grants Development and
Management

Scully, Mattie
Music

Shabazz, Dr. Ricky
Student Services Office

Smith, Dr. James
Research, Planning &
Institutional Effectiveness

Smith, Dr. James
Research, Planning and
Institutional Effectiveness

“For her outstanding presentation on the AB86 grant.”
Dr. Gloria Fisher

“For her outstanding performance at the Auditorium Grand Reopening
event.”
Dr. Gloria Fisher

“In recognition of his major contribution in the Accreditation process.”
Dr. Gloria Fisher

“In recognition of his major contribution in the Accreditation process.”
Dr. Gloria Fisher

“For the collection and compilation of data to develop the Middle College
High School data report.”
Dr. Gloria Fisher

Smith, Mary
First Year Experience

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

Sogomonian, Nori
Spanish Department

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

Sogomonian, Nori
Modern Languages

Stark, Scott
Administrative Services
Office

Stark, Scott
Administrative Services

Thomas, Casey
Biology

Tillman, Shalita
CalWORKs and Workforce
Development

“As a new faculty member | was called upon to complete Content Review
for 2 of my courses. Nori offered to assist me. Nori assisted me, but
also went out of her way to meet with me and f/u regularly. She was a
fantastic support!”

Davena Burns-Peters

“In recognition of his major contribution in the Accreditation process.”
Dr. Gloria Fisher

“For his outstanding contribution to oversee construction projects and
provide budget summaries.”
Dr. Gloria Fisher

“In recognition of her major contribution to the Accreditation process.”
Dr. Gloria Fisher

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

Tillman, Shalita
CalWORKs

“For her outstanding contribution to making the Auditorium Grand
Reopening a success.”
Dr. Gloria Fisher




Trejo, Sam
Financial Aid/Federal Work
Study

Valdemar, Mary
Library

Williams, Clyde
Outreach & Recruitment

Yarbrough, Kay D
Instruction Office

“Mr. Trejo went above and beyond in his assistance in placing student
workers in the SBVC Student Success Center for Fall 2014 semester.
He is an outstanding, dedicated individual serving our students and
staff.”

Rose King

“For her outstanding contribution to the success of the 1st Annual
Barbara Jordan Award event.”
Dr. Gloria Fisher

“For his outstanding contributions to the success of the 1st Annual
Barbara Jordan Awards event.”
Dr. Gloria Fisher

“Exemplary support during SBVC's Accreditation Site Visit. Your
commitment and professional response was greatly appreciated.”
Dr. Haragewen Kinde

Zerovnik, Dr. Greg
Marketing & Public
Relations

“For his outstanding contribution to making the Auditorium Grand
Reopening a success.”
Dr. Gloria Fisher




